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Introduction 

As a volunteer for IOSH you are an advocate of IOSH’s position as the leading global institution 

for Occupational Safety and Health. It is therefore essential to act as an exemplar in order for 

IOSH to be credible and, most importantly, protect and support everyone who gives their time 

helping towards a safer and healthier world of work. 

To address the significant risks facing the individuals who work on behalf of IOSH or may be 

affected by IOSH activities, we have in place an Occupational Health, Safety and Wellbeing 

(HSW) Management System (OHSMS) built around the ISO 45001 standard. Volunteers are 

considered to be ‘workers’ for the purposes of the System, however we acknowledge that they 

are not ‘employees’ for the purposes of UK law. 

The Management System Business Rules and Processes in place reflect: 

a) The nature of the work activities carried out by our volunteers 

b) The extent of control that IOSH has over volunteer activities 

c) The capabilities and competence of volunteers 

d) Our compliance requirements and duty of care. 

Scope 

This Guide applies to the activities of volunteers working on IOSH business. 

Purpose 

The main purpose of this Guide is to give you an overview of the control measures that IOSH 

has in place to address the significant risks related to volunteer work activities, as well as your 

own responsibilities as a volunteer working on our behalf. 

We recognise that although many of our volunteers are occupational safety and health (OSH) 

professionals, who already have extensive knowledge of the issues covered, there are also 

non-OSH professional volunteers who require additional relevant information and instruction, 

which is reflected in the content of this Guide. 

Responsibilities 

IOSH (the organisation), Designated Contacts and volunteers share overall responsibility for 

volunteer activities. How this responsibility is met, and who implements relevant controls 

measures, depends on who has oversight and control of the activity in question. 

Nevertheless, you must always take reasonable care for the health, safety and wellbeing of 

yourself and others who may be affected by your activities. 

General Worker HSW responsibilities are outlined in our Health, Safety and Wellbeing 

Policy – Part 2, with more specific responsibilities for volunteers and Designated Contacts 

set out in the Volunteer Health, Safety and Wellbeing Process. These documents will be 

made available to you through the Volunteer Portal. 
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The following table gives examples of some of the more common activities and who is 

responsible for the HSW arrangements thereof:  

 

Designated Contacts 

Designated Contacts act as the main IOSH point of contact for volunteers. Depending on the 

nature of your volunteering role, you may have a Designated Contact for a number of different 

issues such as the volunteer activity itself, booking travel or event management. 

Designated Contacts are primarily responsible for the health, safety and wellbeing 

arrangements for volunteers unless the activity is controlled by volunteers, in which case 

the responsibility will transfer from the Designated Contact to the volunteers, as outlined in the 

table above. 

Risk Assessment 

The majority of volunteer activities are considered to be low risk, therefore IOSH’s Health and 

Safety Team have produced a Volunteer Activity Risk Assessment which covers ‘everyday’ 

volunteer activities such as Branch or Group Meetings and representing IOSH at events or 

committees. 

As with any risk assessment, this must be reviewed to ensure it remains suitable and sufficient. 

Also separate, specific risk assessments may be required in certain circumstances, such as: 

- Activities involving significant risk, using the Risk Assessment Template 

- Where a volunteer has a disability, and/or suffers from a health or wellbeing issue that 
may affect their ability to undertake their activities for IOSH safely, using the Risk 
Assessment Template 

- For international travel, using the International Travel Plan and Risk Assessment. 

IOSH
Activities arranged directly by IOSH 

e.g. conferences

Work equipment provided by IOSH

IOSH-arranged UK/RoI travel and 
accommodation

International travel and 
accommodation

Work at IOSH premises

Volunteers
Volunteer-controlled activities e.g. 

meetings and site visits arranged by 
Branches

Using own work equipment e.g. 
laptop, mobile phone etc.

Volunteer-arranged UK/Republic of 
Ireland travel and accommodation

Using own vehicle for travel

Work at own premises
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Access, Egress, Slips, Trips and Falls 

If you are responsible for an activity then you should ensure that the venue used for the activity 

is well maintained and offers sufficient, safe and suitable parking, access and egress, including 

for disabled persons. You should also manage access and egress issues during adverse 

weather. 

You should ensure that trailing cables are avoided wherever possible or, where used, safe 
arrangements are in place to prevent trips.  

Capability and Competence 

IOSH recognises that the majority of volunteers are OSH professionals, therefore a level of 

HSW competence is assumed.  

You must carry out your activities for IOSH in accordance with the Volunteer Health, Safety 

and Wellbeing Process, the Volunteers’ Guide to Health, Safety and Wellbeing at IOSH, 

the Volunteer Activity Risk Assessment and other relevant documents. Where applicable, 

IOSH will provide you with information, instruction and/or training on HSW issues, as relevant 

to the role. 

You are encouraged to notify IOSH if you have a disability or suffer from a health or wellbeing 

issue (physical and mental) that may affect your ability to safely undertake volunteer work. 

Such information will allow us to provide appropriate support and the information will be treated 

confidentially. 

Display Screen Equipment (DSE) 

If you use DSE as part of your work for IOSH then we ask that you follow good ergonomic 

practice and allow yourself regular micro breaks. If you use your own DSE e.g. laptops, 

desktop PCs, mobile phones, tablets etc. they must be safe and suitable for the use for which 

they are intended. 

Please note that IOSH does not reimburse volunteers for eyesight tests or special corrective 

appliances. 
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Driving 

If you drive or ride a vehicle on IOSH business, you must: 

- Hold an appropriate driving licence, insurance (for the purpose of your volunteering 
role) or any other documentation required in the country in which you are driving 

- Use a safe, roadworthy vehicle that has been subject to any legally-required testing 
(e.g. MOT in the UK) and regular servicing 

- Refrain from driving if it is unsafe e.g. suffering from a medical condition or taking 
medication which may affect your driving 

- Not use mobile phones or other devices while driving; this includes the use of ‘hands-
free’ devices. Make or receive calls only while you are safely parked 

- Take regular breaks from driving e.g. approx. fifteen minutes for every two hours of 
driving 

- Drive appropriately to the weather conditions or, if the weather is severe, avoid driving 
altogether 

- Drive in accordance with the laws of the road. 

Emergency Preparedness and Response 

There are business continuity and emergency response plans in place which allow IOSH to 

deal quickly and effectively with emergencies, including severe travel disruption and workers 

being taken ill while travelling (either in their own country or overseas). In order to trigger an 

emergency response, you must inform IOSH of an issue as soon as possible. If you are 

travelling internationally the travel plan element of the International Travel Plan and Risk 

Assessment will include emergency contact details. 

If you are responsible for organising an activity on behalf of IOSH you need to consider what 

emergency arrangements are in place. For low risk activities such as Branch Meetings this 

may be as simple as obtaining the host venue’s emergency evacuation procedure and 

informing attendees of the actions to take prior to the start of the meeting. 

First aid arrangements are provided by IOSH for activities carried out at The Grange and 

external events arranged by IOSH. If you are responsible for an event then you should 

consider what, if any, first aid arrangements are necessary. 

If you plan to visit The Grange and need assistance evacuating the premises in the event of 

an emergency, speak to your Designated Contact and they will arrange for a Personal 

Emergency Evacuation Plan (PEEP) to be put in place. 

Event Safety 

If you organise events on behalf of IOSH then you must ensure that the Events Safety 

Process is followed. This will be available to you on the Volunteer Portal. 
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Hazardous Substances, including Allergens 

It is unlikely that you will be required to use or be exposed to hazardous substances during 

the course of your volunteer work with IOSH. However, if you are in control of an activity you 

must ensure that the risks from hazardous substances are controlled; this includes controls 

for allergens when food is provided e.g. during events and Branch Meetings. 

If you suffer from an allergy and are concerned that you may be affected while at IOSH 

premises or during your work for IOSH then discuss this with your Designated Contact. IOSH 

has a catering procurement process in place at The Grange so please ensure that the person 

arranging the meeting or event is aware of your allergy in good time beforehand so that a 

separate platter can be arranged for you. 

Incident Reporting and Corrective Actions 

It is important that incidents (work-related accidents, injuries and ill-health) involving volunteer 

activities are reported so that they may be recorded, investigated and appropriate action can 

be taken. The main method of reporting an incident is by emailing the Health and Safety Team 

at healthandsafety@iosh.com, including the following details: 

1. The date, time and location of the incident 

2. A description of the incident including who was involved i.e. injured person, witnesses 

3. Any actions taken to resolve the incident 

4. Relevant contact details e.g. you, the venue, injured person, witnesses etc. 

Common sense should be exercised if there is concern that someone is in immediate danger 

– you should report this directly to the Health and Safety Team or Workplace Services if 

attending The Grange or a responsible person on other sites. If first aid treatment is required, 

then you should follow the arrangements in place for the site you are visiting. 

Reported incidents are monitored and investigated as appropriate by the Health and Safety 

Team, who report incident data to the Board of Trustees, Health and Safety Committee and 

other relevant parties. Incident information is retained as per our Data Retention and Archive 

Policy.  

Lone Working and Mobile Working 

Some of our volunteers may be classed as a lone worker or mobile worker. Lone workers are 

workers who carry out their duties by themselves without close or direct supervision. Mobile 

workers are those who work away from a fixed base e.g. while travelling.  

This type of work is covered generally by the Volunteer Activity Risk Assessment. If this 

does not accurately reflect your work, then a separate risk assessment must be carried out; 

liaise with your Designated Contact to arrange this. 

Depending on the circumstances of your work it may be necessary to implement arrangements 

which allow IOSH staff or other volunteers to know where you are, how to contact you and 

that you are safe.  

mailto:healthandsafety@iosh.com
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Manual Handling 

Some of our volunteering activities may require manual handling e.g. transporting and/or 

setting up of items such as IT/AV equipment, ‘pop-ups’ and marketing brochures. Most 

volunteer manual handling is covered by the Volunteer Activity Risk Assessment, which 

means that there is no need to carry out further manual handling risk assessments unless the 

work you carry out is considered to be of significant risk. We ask that you: 

- Avoid manual handling wherever possible 

- Utilise appropriate handling aids if available 

- Follow good manual handling practices 

- Speak to IOSH if you have any concerns regarding manual handling or regarding your 

use of the above controls. 

New and Expectant Mothers 

The risks to new and expectant mothers from IOSH activities are very low and are covered in 

our Volunteer Activity Risk Assessment. If you decide to notify IOSH or the volunteer with 

responsibility for an activity regarding a pregnancy-related wellbeing/health issue that may 

impact on your volunteering activity, appropriate support will be provided so that you can 

continue to volunteer. The information will be treated confidentially. 

Personal Safety 

Personal safety is ‘an individual’s ability to go about their everyday life free from the threat of 

or fear of psychological, emotional or physical harm from others’. This definition includes both 

physical and non-physical violence. Personal safety risks are covered within our Volunteer 

Activity Risk Assessment. 

Depending on the circumstances of your work it may be necessary to implement arrangements 

such as check-ins with ‘buddies’ or utilise technological solutions to ensure your safety. 

Personal safety risks related to international travel will be addressed in the International 

Travel Plan and Risk Assessment for your trip. 

You are encouraged to report any personal safety concerns and instances of violence, 

whether verbal or physical, to IOSH or the volunteer(s) in control of your work activity e.g. 

Branch committee member. 

Travel Safety 

For international travel an International Travel Plan and Risk Assessment will be initiated 

by the ‘Travel Organiser’ i.e. person arranging the travel and completed with you. The travel 

plan element captures relevant information such as contact details, accommodation and flight 

times/numbers. 

https://iosh365.sharepoint.com/:w:/g/CEOffice/Eb9hZ6DNHsRCl2nuHBqHKKABLL7x4yyh_5BL9zpqv8Z0wg?e=RfOkKa
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The risk assessment element is split into two parts: a) Low Risk Travel, which covers travel to 

low risk destinations and b) Higher Risk Travel, a blank assessment which must be populated 

by a competent person if your travel is to higher risk countries or the circumstances of your 

travel need additional consideration e.g. due to mental or physical health and wellbeing issues. 

Travel to certain countries such as North Korea, Iran and Syria is not covered by our insurance. 

Check with IOSH if you intend to travel to one of these countries on IOSH business.  

Wellbeing 

IOSH is committed to ensuring that the mental and physical wellbeing of its volunteers is 

protected, therefore we appropriately address the risks in our Volunteer Code of Behaviour 

and OHSMS Business Rules, Processes and Risk Assessments, seeking to build positive 

wellbeing practices into our activities at all levels. 

We understand that volunteering can sometimes come with its own pressures, so if you decide 

to share a wellbeing issue with us, we will a) keep the issue confidential and b) provide support 

to help you to continue with your role. 

Instances of bullying and harassment should be reported to IOSH’s Head of Governance and 

will be investigated accordingly.  

Work Equipment 

Most work equipment used by volunteers is low risk. Where IOSH provide equipment, we will 

ensure that it suitable for its intended use and will test, maintain, repair and maintain it as 

appropriate. 

If you use your own equipment you will need to ensure that a) it is safe and suitable for its 

intended use and b) you do not use broken or defective equipment. 

Getting Help 

You can access relevant HSW information and instruction on the Volunteer Portal, including 

the Health, Safety and Wellbeing Policy and Volunteer Health, Safety and Wellbeing 

Process. 

If you wish to raise an HSW concern with IOSH contact the relevant Designated Contact or 

email our Health and Safety Team at healthandsafety@iosh.com.  

  

mailto:healthandsafety@iosh.com
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Definitions 

- Competent - Having sufficient skills, knowledge and experience to perform a task, or, 

if an individual is being trained, that they work under the supervision of somebody 

competent to do so. 

- Designated Contact – IOSH employees who manage or are the main contact for non-

employees carrying out work on behalf of IOSH. The Designated Contact may differ 

for certain responsibilities, for instance volunteers may liaise with a Relationship 

Manager or Events Team regarding the management of an event but a travel organiser 

may arrange any journeys and accommodation related to it. 

- Incident - A work-related occurrence that could or does result in injury or physical or 

mental ill health. This includes all types of accidents, near misses, dangerous 

occurrences, hazards, environmental incidents, road traffic incidents, etc. as well as 

instances of violence. 

- Significant Risks - Risks that are not trivial in nature and are capable of creating a 

real risk to health, safety and wellbeing which any reasonable person would appreciate 

and take steps to guard against. 

- Volunteers - Persons who are not IOSH employees and carrying out unpaid activity 

on IOSH’s behalf. Within IOSH our volunteer roles span across numerous activities 

such as Governance, support for peer review interviews, Branches, Groups, the 

Presidential team and external representation.  

- Workers - Our employees, agency workers, temporary workers, contractors and 

volunteers as per the definition of ISO 45001 and for the purpose of our OHSMS. 


