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The Institution of Occupational Safety and Health (IOSH) is the 
world’s leading professional body for people responsible for safety 
and health in the workplace.

IOSH acts as a champion, supporter, adviser, advocate 
and trainer for safety and health professionals working in 
organisations of all sizes. We give the safety and health 
profession a consistent, independent and authoritative 
voice at the highest levels.

Our highly regarded training courses provide essential 
information, tools and skills for our members and their 
colleagues, suppliers and customers.

We empower our members to ensure that their 
organisations prioritise the safety, health and wellbeing of 
their workforce. That’s good for people, but it’s also good 
for business – strengthening business reputations, resilience 
and even results.

Our shared objective is a world where work is safe and 
healthy for every working person, every day.

Our trainers tell us they want the IOSH name attached to 
their course, as this helps them sell more courses and gives 
them an advantage over their competitors. They also say 
that their clients value the IOSH name. 

We make sure your course has the right safety and health 
content, is aimed at the right level and is based on good 
practice. Further guidance can be found in the Training 
Guidance book.1

These standards aim to ensure that the IOSH brand is seen 
as a quality mark of excellence in training, with a key focus 
on providing an outstanding learning experience for the 
participant.

Introduction
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This document specifies the requirements for a face-to-
face course to be approved to use the IOSH name. 

It establishes a clear standard for what is required.
It ensures consistency in the application of IOSH approval 
for courses.

This document does not specify the way in which a 
standard will be met, and it is the responsibility of the 
Training Provider to present the evidence that the criteria 
have been covered.

Scope

Note: There is a separate set of standards for 
e-learning course approval.

The following terms are used in these standards.

Shall, shall not
These are requirements and must be followed for the 
course to be approved. These criteria are mandatory.

Should, should not
These are recommendations or promote good practice. 
We would expect these to be followed. These criteria are 
advisory.

May, may not
These relate to permission. 

Can, cannot
These relate to capability.

Terms and definitions
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The IOSH approval standards for face-to-face courses

Detailed IOSH approval criteria for face-to-face courses

1 Pre-submission
1.1 All materials shall be free from spelling and 

grammatical errors

2 Branding
2.1 The IOSH logo must be used
2.2 Information about IOSH should be included

3 Quality
3.1 The course shall provide a positive and interactive 

learning experience for the learner
3.2 The content shall be clearly presented and present 

no barriers for a learner
3.3 All course information shall be current and up to 

date

4 Syllabus
4.1 A syllabus must be used to produce course 

materials 
4.2 Clear, measurable learning outcomes shall be 

included
 

5 Lesson plan
5.1 A lesson plan shall be submitted 

6 Course delivery/trainer notes
6.1 A clear explanation of the delivery of the course 

shall be submitted

7 Presentation
7.1 The presentation shall enhance the learning 

experience for the learner

8 Course handout pack
8.1 A course handout pack shall be given to delegates

9 Assessment
9.1 Robust assessment procedures and controls shall 

be provided
9.2 All courses shall have an assessment process

More detailed criteria for each of the above standards 
have been included on the following pages and all Training 
Providers are advised to refer to these before submitting 
any course for approval.

1 Pre-submission
1.1 The Client shall proof read all course materials for 

correct spelling, grammar and punctuation

2 Branding
2.1 The IOSH logo shall be included 

2.1.1 Use of the IOSH logo shall follow the brand 
guidelines

2.2 Information about IOSH shall be included in a 
prominent position, either in the course manual or 
on a slide.
2.2.1 The wording for the information should 

be taken from the ‘About us’ page of the 
IOSH website. www.iosh.com/more/
about-us

3 Quality
3.1 The course shall provide a positive and interactive 

learning experience for the learner
3.1.1 A variety of delivery methods shall be used 

to accommodate all learning styles
3.1.2 All the content shall be relevant for the 

audience 
3.1.3 All content should be linked to the stated 

learning outcomes

Note 2.1: The logo and the brand guidelines are 
available.2

Note 3.1.1: A variety of delivery methods should be 
included and should be designed to retain the interests 
of all learners.
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Detailed IOSH approval criteria for face-to-face courses

3.2 The content shall be clearly presented and present 
no barriers for the learner 
3.1.1 Everything shall be clear, legible and easy 

to read
3.2.2 The content shall be consistent across all 

the course materials 
3.2.3 The order and information shall be the 

same across all the course materials  
3.2.4  The spelling, grammar and punctuation 

shall be correct across all materials
3.2.5 Materials should be cross-referenced using 

slide and page numbers
3.2.6 All graphics or images shall be appropriate 

and relevant, 
3.2.7 The client shall ensure that they have 

appropriate copyright permission for all 
media files used in the course 

3.2.8 All resources referred to in the course 
content should, where possible, be 
submitted or referenced

3.3 The course information shall be up-to-date
3.3.1 All legal terms, legislation and best practice 

shall be current and up-to-date

4 Syllabus
All courses shall follow a syllabus

4.1 When there is an IOSH syllabus, 
4.1.1    The course content shall cover all subjects
4.1.2  The module titles shall be the same as in 

the syllabus
4.1.3  The course order shall be the same as in 

the syllabus
 
4.2 When a client wishes to develop a course with 

their own title or there is no IOSH syllabus
4.2.1    A course syllabus shall be created and 

submitted
4.2.2  The module titles shall be the same as in 

the syllabus
4.2.3  The course order shall be the same as in 

the syllabus
4.2.4  The syllabus shall include measurable 

learning outcomes  
4.2.5  The syllabus shall include details of how 

the course will be assessed

Note 3.2.7: Evidence of copyright permission can be 
requested.

Note 3.2.8: If using video/DVDs and it is not possible 
to submit these, give clear information on the title, 
publisher and running time.

Note 3.3.1: Ensure information is correct and any 
documents referenced are still current.

Note 4.1: The format of all courses with the same 
title should be consistent so that delegates learn the 
same subject content in the same order. This ensures 
that anyone attending the course receives the same 
training, regardless of the chosen delivery method.

Note 4.2.1: The syllabus will give IOSH the course title, 
the target audience and the length of the course. It 
will also help IOSH to understand the aim and learning 
outcomes of the course.
Note 4.2.4: Assessments will test the measurability of 
the learning outcomes.

An IOSH syllabus template is available.3
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Detailed IOSH approval criteria for face-to-face courses

Note 5.1: A lesson plan helps provide consistency of 
delivery across different trainers. It also helps IOSH to 
understand how the course will be delivered.

Note 5.2: Including timings helps IOSH to judge the 
pace of the course delivery.

Note 5.5: Including learner activities shows IOSH 
how interactive the course is and how the learners 
consolidate their learning.

Note 5.6: Including the resources shows IOSH what 
supporting materials are used at a given point. 

A lesson plan template is available.4

Note 6.1: The trainer notes help to ensure consistency 
of delivery by different trainers.

Note 6.2: The notes help IOSH to ensure that the 
content is up-to-date, correct and at an appropriate 
level. They give IOSH an understanding of the course 
and provide an audit trail to check what is being 
delivered.

Note 6.3: Providing an explanation of the activities 
gives IOSH a full understanding of the intention of the 
activity and how it will be delivered.

Note 6.6: Cross-referencing the materials would 
include details of relevant workbook pages.

Note 6.9: Giving a clear explanation of how the 
assessment process should work will help to ensure 
that the assessment is applied consistently.

5 Lesson plan
A lesson plan shall be submitted

5.1 The lesson plan shall follow the order and content 
of the syllabus

5.2  The lesson plan shall include approximate timings 
for the delivery of the course

5.3  The lesson plan shall include the learning outcomes 
and the corresponding topics to be covered

5.4  The lesson plan shall include the delivery methods 
used for each section

5.5  The lesson plan shall include details of all learner 
activities

5.6  The lesson plan shall list any resources used in  
the course

6 Course delivery/trainer notes
A clear explanation of the delivery of the course shall 
be submitted

6.1 The notes shall follow the order and content of the 
syllabus 

6.2 The notes shall include clear explanations of all 
legislation, technical and best practice content for 
each subject covered

6.3 The notes shall include explanations of all activities, 
their learning aim, the delivery method and the 
expected learning outcomes/answers

6.4 The notes shall contain timescales to match the 
lesson plan

6.5 The notes shall show how the content relates to the 
course learning outcomes

6.6 The notes shall include cross-references to other 
course materials 

6.7 The notes shall include details of how all the 
resources will be used

6.8 The notes should be numbered so that they can be 
easily referred to

6.9 The notes shall include details of the assessment 
process
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Detailed IOSH approval criteria for face-to-face courses

Note 7.1: Submit the presentation and any slide notes 
in a format that IOSH can view in presenter mode. For 
example, PowerPoint (not as a PDF document).

Note 7.3: We would recommend using a minimum 
font size of 25 points.

Note 7.4: We would recommend no more than six to 
eight bullet points per slide.

Note 7.6: Ensure all information is clear, especially 
when using imported images.

Note 7.6: Ensure text and images do not overlap the 
design or go outside the parameters of the slide.

Note 8.3: The handout should be a useful document 
for use both during in the course and afterwards 
when back in the workplace.

Note 8.4: The information should be specifically 
directed at the delegate and not just a copy of the 
trainer notes.

Note 8.5: Make sure the pack is divided into modules 
to help the delegate find information easily.

7 Presentation (if used)
The presentation shall enhance the learning 
experience of the learner 

7.1 The presentation shall be submitted in presentation 
format 

7.2 The presentation shall follow the order and content 
of the syllabus

7.3 The presentation shall use an appropriate font style 
and size consistently throughout

7.4 The presentation shall be clear and uncluttered
7.5 The presentation should use key points rather than 

long sentences
7.6 All information shall be easily visible at a distance 
7.7 The presentation shall include relevant graphics 

and images

8 Course handout pack
A course handout pack shall be given to delegates 

8.1 The handout shall follow the order and content of 
the syllabus

8.2 The handout pack should be in the form of a 
workbook

8.3 The handout shall be designed to be used during 
the course 

8.4 The handout shall also be designed to be taken 
away and used as a useful reference tool following 
the course

8.5 The handout shall include a front page, page 
numbers and contents list

8.6 If references for further reading are included, these 
shall be current, useful and relevant

8.7 The handout shall include space for notes, 
responses to activities and action points

8.8 The handout shall not be copies of the slides
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Detailed IOSH approval criteria for face-to-face courses

9 Assessments
9.1 The training provider shall use robust assessment 

procedures and controls. This includes making sure   
that: 
9.1.1 Only learners who have completed all 

course modules shall sit the assessment 
9.1.2 A robust process shall be in place to verify 

the identity of the learner 
9.1.3 A robust process shall be in place to ensure 

that the assessment is carried out in exam 
conditions with an invigilator present 

9.1.4 The assessment centre shall be free of 
malpractice

9.1.5 The assessment given must be the relevant 
IOSH-approved assessment for the course 
completed

9.1.6 Assessments shall not be distributed to or 
seen by learners prior to the start of the 
assessment, or kept by them after it

9.1.7 Any learner failing the assessment can 
re-sit, using an alternative assessment in 
accordance with the IOSH administration of 
the assessment procedures for the relevant 
IOSH course

9.1.8 Appropriate measures shall be in place to 
ensure the learners do not have access 
to course materials or notes during the 
assessment

9.1.9 Assessments shall not advantage or 
disadvantage anyone completing them

9.2 All courses shall have a summative assessment 
process
9.2.1 Assessments shall follow the guidance 

given on the syllabus and course notes
9.2.2 Assessments shall have notes to indicate 

how the trainer will know that the 
delegates are ready to take the assessment

9.2.3 Assessments shall give the trainer 
instructions on how they shall be 
administered

9.2.4 Theoretical question papers shall use a 
variety of question formats

9.2.5 Assessments shall assess all identified 
learning outcomes 

9.2.6 Assessments shall contain clear instructions 
for the delegate to understand how to 
complete the assessment 

9.2.7 Assessments shall include space for the 
learner name, date and the trainer provider 
name

9.2.8 Assessments shall be submitted with a 
marking scheme 

9.2.9 The marking scheme shall show mark 
allocation for each question and the 
required mark to pass the assessment 
process
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9.2.10 Theoretical question papers shall be 
completed in ‘closed book’ exam 
conditions

9.2.11 Practical assessments shall assess a 
delegate’s individual performance

9.2.12 Where a practical assessment is a 
witnessed one, a signed witness statement5 
shall be completed

9.3 Mock assessments (if used)
9.3.1 The mock assessments shall be in the same 

style as the end-of-course assessment
9.3.2 The mock assessments shall not include 

any questions that feature in the end-of-
course assessment

9.3.3 The mock assessment shall not be removed 
from the training room by the delegate

9.4 When using an IOSH published syllabus
9.4.1 Where indicated on the syllabus, existing 

standard IOSH assessment papers shall be 
used 

9.4.2 For sector-specific courses following a 
standard syllabus, the sector-specific 
assessment guidance shall be followed

9.5 More than one theoretical question paper shall be 
submitted
9.5.1 All papers shall have the same number of 

questions  
9.5.2 All papers shall have the same overall 

maximum mark
9.5.3 All papers shall have the same pass mark 
9.5.4 Each question shall have 1 mark awarded 

for each correct answer
9.5.5 Papers may have a small number of 

questions that appear on other papers, 
provided they appear in a different order 
and the paper in general is recognisably 
different

Detailed IOSH approval criteria for face-to-face courses

Note 9.2.12: For some practical assessments it may be 
appropriate to use a witness statement to confirm the 
delegates performance. A policy for when this can be 
used is available on request.5

Note 9.4.1: Links to the current standard IOSH papers 
can be given on request.6

Note 9.4.2: Sector-specific guidance is available on 
request.7



Further information

- There shall be a limit to the number times amended 
materials may be submitted during the approval 
process. Following the initial review report, there shall 
be a maximum of two further reviews. If the required 
standards are still not met, then approval may not be 
granted. 

- If a Training Provider still wishes to have their course 
approved, then they may make a new application and 
the approval process can begin again. 

- To ensure the quality of all IOSH approved courses is 
maintained, a course may be recalled for re-approval 
every five years (fees apply).

Additional documents referenced

1. Training Guidance book
2. Logo guidance
3. Syllabus template
4. Lesson plan template

5. Witness statement policy
6. Link to IOSH standard papers
7. Sector-specific guidance 
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IOSH is the Chartered body for health and safety 
professionals. With over 47,000 members in more 
than 130 countries, we’re the world’s largest 
professional health and safety organisation.

We set standards, and support, develop and 
connect our members with resources, guidance, 
events and training. We’re the voice of the 
profession, and campaign on issues that affect 
millions of working people. 

IOSH was founded in 1945 and is a registered 
charity with international NGO status.

IOSH
The Grange
Highfield Drive
Wigston
Leicestershire
LE18 1NN
UK

t +44 (0)116 257 3100
www.iosh.com

 twitter.com/IOSH_tweets
 facebook.com/IOSHofficial
 tinyurl.com/IOSH-linkedin
 youtube.com/IOSHchannel

IOSH Services Limited is a wholly owned subsidiary  
of the Institution of Occupational Safety and Health. 
Registered in England and Wales (01816826).
Registered office: as above.


