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In the session we will look at how the need for home working has progressed the opportunities 

for the various tools, including: Zoom, GoMeetings & Teams from Microsoft. We will also look at 

some quick wins to get the best out of the format, along with discussing the pitfalls to be 

avoided (based on some practical examples).

There will be an opportunity investigate & discuss the mental health benefit visual real time 

communication can possibly offer a workforce not used to being remote.

The final element will be some suggestions for a smooth and successful webinar or web meeting 

– so hopefully worth staying for.

Following & Q&A session a short handout containing useful links, along with a copy of the 

session, will be provided to all attendees.



• Zoom (one of many)
• Benefits of being visual
• What to avoid
• Health?
• Quick wins
• Q&A’s

Remote working and the use of 
real time

(video collaboration) 
communication tools

“If you are not ZOOMED out already”



Let’s dive in

using the WAVING HAND icon (or select from Participant option) 

Q1. How many of you have HOSTED a meeting with ZOOM or similar

Q2. How many of you have RARELY used a video collaboration tool 
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Smartphone or PC

App, plug-in or launcher from Diary 

Microsoft Outlook – iCloud Calendar – Google Calendar (example)











Want to be a really SMART host?

Set up your profile
Create break-out rooms

Identify who leaves meeting* (1st April*)
Use captions for hard of hearing or languages

Allow note taking feature
End of meeting survey

Record meeting (cloud or PC) for publication
Open & private chat feature

Control file sharing
Whiteboard feature



Want to be a really SAFE host?

© The Telegraph

Personal meeting ID
Passwords

Sharing URL – link to meeting

Disable 
Join before Host/File share option



Want to be a really SAFE host?

© The Telegraph

Personal meeting ID
Passwords

Sharing URL – link to meeting

Disable 
Join before Host/File share option
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• Complete the test page
• PC not SMARTPHONE (for host)
• Check signal strength (wi-fi)
• Set up webcam (consider virtual 

background or image)
• Mic/webcam on & off
• Share protocol (e-mail before)
• Start early (video intro)

Quick
Wins



• Be careful with screen sharing
• Prepare documents
• Coughing/sneezing (close mic-

sorry)
• Tell everyone
• Avoid food & drink
• Important - have fun 

Quick
Wins



• Collaborative
• Face to face (well almost)
• Remote anxiety
• Your views

Mind
Wellbeing



OPPORTUNITIES

• Visualize (risk assessments)
• Think about use of animation
• Use mobile polling/voting

Adapt 
Innovate 

Collaborate



Thank-you

QUESTIONS + REAL TIME 

SESSION



www.denholm-white.co.uk

Useful links

Zoom announcement 1st April 2020

Go To Meetings -LINK

Mobile polling – Turning Tech -LINK

Kaltura - LINK

Asana - LINK

NetGear Wi Fi Analytics app - LINK

https://www.softwareadvice.com/video-conferencing/zoom-
profile/

Review site here for all video collaboration software

https://zoom.us/docs/en-us/covid19.html

Zoom resources for home working during crisis

http://www.denholm-white.co.uk/
https://www.linkedin.com/in/richardwhite-denholmwhite/
https://www.facebook.com/denholmwhite
https://blog.zoom.us/wordpress/2020/04/01/a-message-to-our-users/
https://www.gotomeeting.com/en-gb/lp/easy-online-meetings?cid=g2m_emea_ggs_cpc_brand_go%20to%20meetings_e&gclid=Cj0KCQjwmpb0BRCBARIsAG7y4zZba_7fviHmwIA68__J7-yihrTNzKPzbaXdXlookKSs4f1BNFx1hlQaArY3EALw_wcB
https://www.turningtechnologies.com/?utm_source=google&utm_medium=sembrand&utm_campaign=US_Branded&utm_content=&utm_term=%2Bturning%20%2Btech&device=c&matchtype=b&targetid=kwd-359658675514&loc_physical_ms=1006765&loc_interest_ms=&network=g&devicemodel=&adposition=&campaign_id=2043107983&ad_id=358079549481&adgroup_id=75973907447&placement=&gclid=Cj0KCQjwmpb0BRCBARIsAG7y4zao8g_ORXakBP4YnbPuaawg-EdA5kQZxdQQFBbG_4J4inYdDdjX9zwaAl5yEALw_wcB
https://corp.kaltura.com/
https://asana.com/premium?&gclid=Cj0KCQjwmpb0BRCBARIsAG7y4zZMs85_cu8HC26Tg7y3Af5sjqe3pDO5h8Uiet1UqAOINFj4c4q-ST4aApQ1EALw_wcB
https://play.google.com/store/apps/details?id=com.netgear.WiFiAnalytics&hl=en_GB
https://www.softwareadvice.com/video-conferencing/zoom-profile/
https://zoom.us/docs/en-us/covid19.html

