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OSHA 3327-02N 2007 Guidance on Preparing Workplaces for 
an Influenza Pandemic
https://www.osha.gov/Publications/influenza_pandemic.html







OSH practitionersare frontline responders

ÅFacilitate access to reliable information forworkers 
and the management to promote understanding 
of

Å the disease and its symptoms

Å the personal preventative measures 
Å respiratory etiquette

Å hand washing,

Å self-isolation if sick)
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Role of OSH practitioners in COVID 19

ÅAssess risks ςinfectious and non-infectious hazards, 
develop/update plans for prevention, containment, mitigation, 
and recovery  

Å Identify high risk occupational groups, provide risk 
communication, advice on preventive measures, health 
surveillance

ÅOccupational health and safety in alternative work arrangements ς
teleworking, staged work

ÅParticipate in business continuity plans

ÅAssess risk, identify, record and follow up occupational exposure

ÅProvide risk communication and engagement of workers, psycho-
social support

ÅCollaborate with community/public health authorities



Challenges

Å Occupational health and safety for workers in business continuity for essential 
public services:
Å healthcare, 

Å food supply and retail, 

Å utilities, communications, 

Å security and police

Å public transport

Å critical supply chains

Å Engagement and collaboration with unorganized workers:
Å informal economy

Å gig economy

Å domestic workers

Å migrants

Å Infection control for high risk workers/occupations ςrisk assessment, management 
and surveillance

Å Occupational health and safety in alternative work arrangements
Å teleworking

Å staged work

Å digital platforms

Å Use modern technologies for continuity of delivery of occupational health services 
- teleservices, hotlines, webinars, applications, artificial intelligence for risk 
assessment, drones




