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Promote regular and
thorough hand washing.
Put sanitizing hand rub
dispensers in prominent
places around the
workplace and provide
access to places where
staff, contractors

and customers can wash
their hands with soap and
water.

Promote good respiratory

‘ hygiene.
:‘ Ensure that surgical face
— masks and/or paper tissues
L on are available at your
workplaces for those who
develop a runny nose or
cough at work - along with
closed bins for hygienic
disposal of them.

Surfaces (e.g. desks and
tables) and objects (e.g.
telephone, keyboards)
should be wiped with
disinfectant regularly.
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Getting your workplace ready for COVID-19

o Combine this with other communication measures such as offering guidance from
occupational health and safety officers, briefings at meetings and information on the
intranet to promote hand-washing

o Display posters promoting respiratory hygiene. Combine this with other communication
measures such as offering guidance from occupational health and safety officers, briefing
at meetings and information on the intranet etc.

o Your occupational health services, local public health authority or other partners may
have developed campaign materials to promote this message

Getting your workplace ready for
#COVID19

Promote regular teleworking
across your organization.

If there is an outbreak of
COVID-19 in your community,
the health authorities may
advise people to avoid public

Teleworking will help your
business keep operating while
your employees stay safe.
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https://www.who.int/docs/default-source/coronaviruse/gettingvorkplacereadyfor-covid-19.pdf?sfvrsn=359a81e7 6
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The Workers Who Face the

Greatest Coronavirus Risk

By Lazaro Gamio March 15, 2020

Lower Risk (Caution)

100

Search for a job... 3 Dentists O
Very High Exposure Risk:

« Healthcare employees (for example, doctors, nurses, dentists)

performing aerosol-generating procedures on known or suspected
N“‘SQSQ pandemic patients (for example, cough induction procedures,
Fight Attendants © bronchoscopies, some dental procedures, or invasive specimen

Coyers collection).

« Healthcare or laboratory personnel collecting or handling
specimens from known or suspected pandemic patients (for
example, manipulating cultures from known or suspected pandemic

Police O influenza patients).

Paramedics ()

Personal Care Aides
Garbage Collectors

High Exposure Risk:

Maids O « Healthcare delivery and support staff exposed to known or
suspected pandemic patients (for example, doctors, nurses, and
other hospital staff that must enter patients’ rooms).

« Medical transport of known or suspected pandemic patients in

Brildcare WorkoTs enclosed vehicles (for example, emergency medical technicians).

= Performing autopsies on known or suspected pandemic patients (for
example, morgue and mortuary employees).

Janitors

Exposure to diseases —

Cashiers

Medium Exposure Risk:

« Employees with high-frequency contact with the general population
(such as schools, high population density work environments, and
LO some high volume retail).

o
Pilots

Lower Exposure Risk (Caution):

» Employees who have minimal occupational contact with the general
Loggers public and other coworkers (for example, office employees).
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Physical proximity to others —

OSHA 332D2N 2007 Guidance on Preparing Workplaces for
an Influenza Pandemic
https://www.osha.gov/Publications/influenza_pandemic.html
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GETTING YOUR WORKPLACE READY FOR COVID-19:
Getting your workplace ready for COVID-19

WHOQ and public health authorities around the world are taking action to contain the CCOVID-19 outbreak. However, long term success cannot be taken for
granted. All sections of our society — including businesses and employers — must play a role if we are to stop the spread of this disease.

Access the document
RISK COMMUNICATION AND COMMUNITY ENGAGEMENT:
A guide to preventing and addressing social stigma associated with COVID-19

Social stigma in the context of health is the negative association between a person or group of people who share certain characteristics and a specific disease.
In an outbreak, this may mean people are labelled, stereotyped, discriminated against, treated separately, and/or experience loss of status because of a
perceived link with a disease.

The current COVID-19 outbreak has provoked social stigma and discriminatory behaviours against people of certain ethnic backgrounds as well as anyone
perceived to have been in contact with the virus.

Access the publication
Mental Health Considerations during COVID-19 Outbreak

These mental health considerations were developed by the Mental Health Department as support for mental and psychological well-being during COVID-19
outbreak.

Access the publication
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Coronavirus disease (COVID-19) technical guidance: Guidance for schools, workplaces & institutions

¢ Coronavirus disease 2019

¢ Technical guidance

Guidance for schools, workplaces &

institutions

Early investigations protocols

Case management

National laboratories

Surveillance, rapid response teams,
and case investigation

Infection prevention and control

Points of entry and mass gatherings

Naming the coronavirus disease
(COVID-19) and the virus that causes
it

Risk communication and community
engagement

Country-level coordination, planning,
and monitoring

Critical preparedness, readiness and
response actions for COVID-19

Operational considerations for COVID-19 management in the accommodation sector

Hotels and tourism accommodation establishments are places where guests stay temporarily in close cohabitation and where there is a
high degree of interaction among guests and workers, which requires specific attention in the context of COVID-19. The document offer
guidance to collective tourism accommodation establishments such as hotels and similar establishments, holiday and other short-stay
accommodation, and campsites.

- Access the publication

Preparedness, prevention and control of COVID-19 in prisons and other places of detention

Prisons and other places of detention are enclosed environments where people (including staff) live in close proximity. Every country has
a responsibility to increase their level of preparedness, alert and response to identify, manage and care for new cases of COVID-19.
Countries should prepare to respond to different public health scenarios, recognizing that there is no one-size-fits-all approach to
managing cases and outbreaks of COVID-19 Four transmission scenarios that could be experienced by countries at the subnational
level have been defined for COVID-19, and countries should therefore adjust and tailor their approach to the local context

- Access the guidance

Key Messages and Actions for COVID-19 Prevention and Control in Schools

The purpose of this document is to provide clear and actionable guidance for safe operations through the prevention, early detection and
control of COVID-19 in schools and other educational facilities. The guidance, while specific to countries that have already confirmed the
transmission of COVID-19, is still relevant in all other contexts. Education can encourage students to become advocates for disease
prevention and control at home, in school, and in their community by talking to others about how to prevent the spread of viruses
Maintaining safe school operations or reopening schools after a closure requires many considerations but, if done well, can promote
public health.

- Key Messages and Actions for COVID-19 Prevention and Control in Schools

Getting your workplace ready for COVID-19

WHO and public health authorities around the world are taking action to contain the COVID-19 outbreak. However, long term success
cannot be taken for granted. All sections of our society — including businesses and employers — must play a role if we are to stop the
spread of this disease.

- Access the publication

IPC guidance for long-term care facilities in the context of COVID-19

The objective of this interim guidance is to provide guidance on Infection Prevention and Control in Long-Term Care Facilities (LTCF) in
the context of COVID-19 to prevent COVID-19-virus from entering the facility, spreading within the facility, and spreading to outside the
facility This guidance is for LTCF managers and corresponding IPC focal persons in LTCF

- Access the publication



OSHoractitionersare frontline responders

AFacilitate access to reliable information feorkers
and the management tpromote understanding
of

A the disease and its symptoms

A the personal preventative measures

A respiratory etiquette
A hand washing,
A selfisolation if sick)
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Role of OSH practitioners in COVID 19

@Safety+Health

A Assess risksinfectious and nosinfectious hazards,
develop/update plans for prevention, containment, mitigation,
and recovery

A dentify high risk occupational groups, provide risk
communication, advice on preventive measures, health
surveillance

A Occupational health and safety in alternative work arrangements
teleworking, staged work

A Participate in business continuity plans
A Assess risk, identify, record and follow up occupational exposure

A Provide risk communication and engagement of workers, psycho
social support

A Collaborate with community/public health authorities



Challenges

A Occupational health and safety for workers in business continuity for essential
public services:
- A healthcare,
E food supply and retail,
utilities, communications,
security and police
public transport
critical supply chains

To o o Do Ix

( — A Engagement and collaboration with unorganized workers:
A informal economy

£ = == A gig economy
T )/})_ _UU_ ¢ 1 A domestic workers
@) OECD A migrants

A Infection control for high risk workers/occupatiogsisk assessment, management
and surveillance

A Occupational health and safety in alternative work arrangements
A teleworking
A staged work
A digital platforms

A Use modern technologies for continuity of delivery of occupational health services
- teleservices, hotlines, webinars, applications, artificial intelligence for risk
assessment, drones






