
Deficiency codes 

 

Please note:  If you receive a code in your feedback, please check the description and the action needed to improve. If you have any queries, 

please do not hesitate to contact the Membership team. 

 

Code Description  Action needed 

 General – Activity sheet  

G1.1 Incorrectly completed activity sheet: Background In order for an assessor to understand this activity you 

must provide the background to, and an outline of, the 

activities that you are recording. 

G1.2 Incorrectly completed activity sheet: Activity description You need to briefly describe the activity carried out in 

enough detail for an assessor to understand it’s 

relevance. 

G1.3 Incorrectly completed activity sheet: Dates The activity must have a start and end date and should 

be within the two year limit. 

G1.4 Incorrectly completed activity sheet: Outcomes Please provide us with a brief outline of the result of the 

activity. 

G1.5 Incorrectly completed activity sheet: Evidence listing All evidence should be clearly listed and have a brief 

description of what it is. 

G1.6 Incorrectly completed activity sheet: Evidence indexing to   

         match description 

Please ensure that evidence file names match the 

evidence listed in the Evidence box. 

G1.7 Incorrectly completed activity sheet: Void entries Whilst we understand that you might accidently create an 

activity and not need it, inserting multiple void entries to 

satisfy activity number requirements is unacceptable.  

This will result in the Criteria being returned unmarked. 

G1.8 Changes/amendments not clearly indicated In order to assist the assessor in finding the work you 

have amended, please indicate the nature of your 

changes in the Outline and Background section. 

 

 

 



 Reflective Account            

G2.1 Insufficient reflective practice The guidance on reflective accounts has a series of bullet 

points that indicate the required reflective content, e.g. 

objectives and achievement of them, strengths and 

weaknesses of approach taken, learning points from the 

activities. You must address all of these guidance points. 

G2.2 Lack of context and background The guidance on reflective accounts requires you to 

provide a context and background of the activities you 

carried out, please provide this. 

G2.3 Lack of activity details 

Is it worth doing a separate handout on reflective practice 

The guidance on reflective accounts requires you to 

provide details of your completed activities, including the 

contribution of others.   Please provide this. 

 Evidence  

G3.1 

 

Out of date (exemptions do not apply) 

 

In order for your portfolio/criterion to be assessed, the 

evidence you provide must be within a two year period 

from when you submit it.  If not you need to provide 

evidence of how you have updated the evidence in order 

to make it current again. 

G3.2 

 

Insufficient clarification (e.g. peoples’ roles) 

 

If you are mentioning other people involved in the 

production of the evidence you must make sure you 

indicate their specific roles, i.e. if there is a name 

mentioned, please indicate their role e.g. John Smith 

(Managing Director). 

G3.3 Unsuitable (e.g. environmental or other) The portfolio is to demonstrate your H&S experience so 

you must make sure that your evidence is confined to 

H&S. 

G3.4 Blank forms Blank forms are generally not good evidence, as they do 

not demonstrate the application of a process.  Unless 

however you are merely demonstrating the development 

of documentation, but completed examples are stronger 

evidence. 



G3.5 Reliance on links to websites  Submitting a link to a source of information on the 

internet (such as the HSE website) generally doesn’t 

show how you’ve applied your knowledge, unless you’ve 

written what is on the website. 

G3.6 

 

The work of others (review exemption does not apply, i.e. candidate 

has not reviewed it) 

This portfolio is about demonstrating your application of 

your knowledge – not your ability to get others to apply 

their knowledge. An exception might be where you have 

demonstrably reviewed a document produced by others. 

G3.7 

 

Relevance not indicated It is important that you are able to demonstrate how the 

piece of evidence is relevant to the activity and the 

criteria. 

G3.8 Extraneous material The information you have provided is not relevant to this 

criterion, please remove it. 

G3.9 

 

Does not reflect the required level for this portfolio 

 

This portfolio is your main piece of work for Chartered 

status; the quality of the activities and evidence should 

reflect this level. Please contact IOSH if you require 

further guidance. 

G3.10 Breach of confidentiality/Data Protection Act    If you have evidence containing personal/sensitive data 

on individuals, either obtain their express permission to 

use it, or remove identifying details before submitting it, in 

order to comply with the Data Protection Act. 

G3.11 Evidence missing Whilst there is a piece of evidence listed in the Evidence 

column, it does not seem to have been uploaded, please 

re-submit to include this evidence. 

G3.12 Evidence cannot be opened – file name or file type The assessor was not able to open the evidence because 

it does not have a file extension or it is in a format that we 

can’t open.  Please re-attach the evidence, if unsure 

please seek clarification from IOSH. 

G3.14 Evidence file too large We have a size limit for evidence which is 5MB, this 

document is too big, please change the format or split it 

to comply with this file size limit. 



G3.15 Unable to read evidence We are not able to read this piece of evidence; you need 

to re-submit this evidence in a clearer format, or provide 

an annotation of content to help us understand what you 

have provided and its relevance to the activity. 

 Specific criterion issues  

S1 Criterion not addressed 

 

It seems that you have misunderstood the requirements 

of this criterion.  Can you please review this and resubmit 

with the relevant activities and evidence.  Please note 

any guidance from the assessor. 

S2 Not all required categories of evidence supplied 

 

In order to complete this criterion you need to ensure that 

you provide activities/evidence to cover the guidance 

points indicated, please review these points and resubmit 

this criterion with additional evidence to meet guidance 

points under ‘Areas to cover’ 

S3 Key points not addressed 

 

In order to complete this criterion you need to ensure that 

you provide activities/evidence to cover the key points 

indicated in the guidance, please review these points and 

resubmit this criterion. 

S4 Prime piece of evidence not supplied (e.g. policy, presentation) Whilst it seems that you have mentioned a rather 

important piece of evidence, this has not been uploaded.  

Please review this criterion and upload the missing 

evidence. 

S5 No evidence of consultation 

 

For this criterion it is important that we see evidence of 

consultation.  Can you please provide us with evidence of 

this, e.g. e mails, meeting minutes etc. 

S6 Technique/methodology insufficiently demonstrated 

 

It is not clear from the evidence that you have used this 

technique/methodology.  Can you please provide us with 

a more substantive piece of evidence on the use of this 

technique/methodology. 

 

 



S7 No evidence of feedback/use of feedback It is important that we are able to assess the usefulness 

of the work undertaken.  You need to provide us with 

some evidence of  feedback from recipients, and how this 

feedback was subsequently used. 

S8 Key personnel not identified 

 

It is important if you are indicating the involvement of 

others in your evidence that you provide us with their job 

function.  (We do not need their names). 

S9 No evidence of the engagement of personnel 

 

This criterion requires you to show how you engaged 

others.  You need to provide us with activities/evidence to 

show how you managed to do this.  Guidance is available 

on this. 

S10 Individuals and groups not both covered 

 

This criterion requires you to show the involvement of 

both individuals and groups of people.  Can you please 

provide us with activities/evidence to show how you 

managed to do this.  Guidance is available on this.  

S11 Not enough examples provided 

 

This criterion requires a minimum number of examples of 

e.g. hazards, techniques, publications etc.   You need to 

provide the minimum number of examples. 

S12 No indication of the basic issue concerned 

 

You have not made it clear as to what the key issue being 

addressed is e.g. the subject matter, hazards involved, 

what the human factors were etc. Please clarify this. 

S13 No indication of how subject/issue(s) or need was identified 

 

This criterion requires you to show us how the 

subject/issue was identified.  Can you please provide a 

description, with supporting evidence, of how this 

happened,  i.e. minutes of meetings, questionnaire 

results, accidents, audit etc. 

S14 No evidence of relevant research 

 

We need to have evidence of what you’ve researched 

and why.  If the document is in the public domain we only 

need the cover page.  However if you have annotated it 

we will need to see all if it with your annotations. 

 



S15 No recommendations made 

 

We need to have evidence of recommendations that flow 

from the work you have undertaken, please ensure you 

have an activity and uploaded evidence that shows this. 

S16 No plan or programme 

 

It is important that you provide evidence to show what 
you plan to do with your recommendations.  Please 
provide a detailed plan or programme for addressing 
recommendations/actions needed. 

S17 No plan/programme progress update supplied 

 

This criterion asks for evidence to demonstrate an update 

on plan/programme progress, however you do not appear 

to have attached this.  Can you please provide us with an 

updated version of plan/programme to demonstrate it’s 

implementation. 

S18 No evidence of document development 

 

It is important that we are able to see how you developed 

this document.  You need to provide us with suitable 

activities/evidence to demonstrate the development 

process, e.g. original version with your notes on it. 

S19 No evidence of implementation 

 

Part of the requirement for this criterion is that you are 

able to show us evidence to demonstrate the 

implementation of the policy/procedure/process you have 

set in place.  Please ensure this evidence is attached and 

resubmit. 

S20 No follow up evidence/description 

 

It is important that the assessor is able to see evidence of 

any follow up action from the work you have completed.  

You need to provide a detailed description, along with 

evidence of these actions. 

S21 Insufficient description or analysis 

 

In order to meet the requirements for this criterion it is 

important that we have substantive description and 

evidence of the analysis required.  Please see the 

criterion guidance for detail if needed or contact IOSH for 

further assistance. 

 



S22 Authorship of documents/work carried out not substantiated as 

candidate’s 

It is important that we are able to see that the document 

or work provided was your own.  Can you please provide 

us with clarification and evidence to show your authorship 

of the documentation. 

S23 Training carried out or recommended not evidenced 

 

For this criterion we need to see evidence that the 

training has been carried out.  Can you please provide 

evidence of this, e.g. attendance register. 

S24 No evidence of monitoring proposed/carried out 

 

For this criterion we need to see evidence of proposed or 

actual monitoring.  Please ensure this is described and 

that suitable evidence is attached. 

S25 Terminology misunderstood/misapplied  

 

It may be that you have mis-interpreted the requirements 

of this criterion, e.g. submitting an inspection rather than 

an audit, or reactive monitoring rather than active 

monitoring evidence; if you need any assistance after re-

reading the guidance, please contact IOSH.  

S26 Resource considerations not addressed Along with why, it is important that you provide evidence 

of the consideration of resources needed for this project.  

We need to see what resources you would need or have 

used.  Please ensure this evidence is uploaded. 

 


